
 
 
 

BOARD OF DIRECTORS: 
 

President: Er ic Fleetwood 
Vice-President: Mark Rosen 
Treasurer: J im Bradley 
Secretary: Jack Screeton 
Member-at-Large: Diane Lupo 

 
NEXT BOARD MEETING: 
 

Tuesday, March 27, 2018 
6:00 p.m. @ Dana Hills Tennis Center 
 
The final agenda will be posted at the Monarch 
Beach Master Association gates.  You may also 
obtain a copy of the    agenda by contacting         
Management at 949-430-5811. 
 
IMPORTANT NUMBERS: 

 

ASSOCIATION MANAGER: 
Rosmen Paguio, CMCA 
Phone: 949-430-5811 
Emergency After Hours: 949-833-2600 
Fax: 949-833-0919 
rpaguio@keystonepacific.com 
 

COMMON AREA ISSUES: 
Deborah Marino, Associate 
Phone: 949-838-3273 
dmarino@keystonepacific.com 
 

BILLING QUESTIONS/ ADDRESS 
CHANGES/ WEBSITE LOGIN: 
Phone: 949-833-2600 
customercare@keystonepacific.com 
 

ARCHITECTURAL SUBMITTALS: 
architectural@keystonepacific.com 
 

INSURANCE BROKER: 
Armstrong/Robitaille/Riegle  
830 Roosevelt, Suite 200 Irvine, CA 92620   
Phone: 949-487-6131 
Fax: 949-487-6151 
 
PARKING PATROL SERVICE: 
Patrol One: 714-541-0999 
 
MONARCH BEACH GATE HOUSES: 
Niguel Road: 949-496-8495 
Open  24 hours/7 days per week 
Stonehill Drive: 949-661-9602 
Open 7 days per week from 
6:00 a.m. to 10:00 p.m. 
 
WEBSITE: 
http://www.antiguahoa.com 
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BOARD MEETING HIGHLIGHTS 
FEBRUARY 27, 2018: 

Executive Session 

Approved the January 23, 2018 

Executive Minutes. 

Discussed homeowner and legal 

matters and took appropriate action. 

Discussed the Delinquency Report 

dated February 20, 2018. 

General Session 

Conducted the Organizational Meeting and appointed the 

new Board officer positions. 

Approved the January 23, 2018 General Minutes. 

Received and filed the Architectural Submittal Report from 

February 1, 2017 to February 20, 2018. 

Accepted the January 31, 2018 financial statement. 

 Jim Bradley indicated that the exchange of the cross arms for 

the new street light poles has not been done yet.  He will 

follow up with Horizon Lighting regarding the photocell 

sensors.  

Ratified the Executive Committee’s decision to authorize two 

additional street core samples to be taken by LaBelle-Marvin, 

Inc. at a cost of $640.00. 
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SIGN UP FOR COMMUNITY E-NEWS 
Sign up to receive news and updates           

pertaining to our community association via 
email. To sign up, please register from the 
“Update My Profile” page once you have 

logged into your  billing account at: 
www.keystonepacific.com.  

 

SIGN UP FOR THE ACH PROGRAM 
Save time and money and never miss a      
payment again! Sign up to have your           
assessment payments automatically            

debited from your checking or savings         
account. Please call Customer Care at          

949-833-2600 or send an e-mail to:   
customercare@keystonepacific.com to          

request an ACH application. 
 

 

BOARD MEETING HIGHLIGHTS – FEBRUARY 27, 2018 (continued): 

Approved the proposal for $1,395.00 for miscellaneous landscape items as discussed during the 

February landscape walk. 

Appointed Carol McClain as Chairperson of the Architectural Committee; Beth Gilovich and 

Gena Stinnett as Members; and Diane Lupo as Alternate. 

Agreed to roll over the Reserve CD in the amount of $51,003.93 for a term of 6 months with an 

interest rate of 0.55% with First Foundation Bank, upon maturity on April 11, 2018. 
 

THANK YOU TO CASTINE HAUSER 
The Board of Directors would like to thank Castine Hauser for her many years of service 
to the Board of Directors.  We wish her the best and success in her future endeavors! 
 

DRAIN PIPES 

The Board is encouraging homeowners to look at your external drain pipes to make sure water is    
flowing properly. 
 

 

JANUARY 2018 FINANCIAL 
                                                               Y-T-D ACTUAL         Y-T-D  BUDGET 

Utilities                                                                       $1,550.61                    $1,160.00 

Landscape Maintenance                                              $6,873.00                      $6,798.00 

Contracts, Maintenance & Repairs                       $610.00                      $1,105.00 

Administration                                                              $4,089.50                      $5,681.00 

Reserves                                                                    $20,506.32               $14,430.00 
 

 
 

For after-hours Association maintenance issues, please call  
949-833-2600 to be connected with the emergency service line. 
Please call 9-1-1 for life-threatening emergencies. 
 
Street Sweeping Days - 2nd & 4th Mondays 
 
Trash Pick-Up Day - Thursdays 
Please remove trash cans from the common areas, after this 
day. 
 
Tuesday, March 26, 2018 
Board Meeting/Annual Election @ 6:00p.m. 
Dana Hills Tennis Club 
24911 Calle de Tenis, Dana Point, CA 

APRIL 2018 REMINDERS 
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March 24, 2018 

Dear Homeowner, 

The information below was sent previously in a letter dated February 14th. We are resending the information below as a reminder.  

Keystone Pacific is excited to announce that we have completed an upgrade to our customer portal and online account management 
software to enhance your ability to manage your account online, effective April 2, 2018. Using the new portal, homeowners can 
sign-up for recurring ACH, view new violations, track submitted work orders and manage electronic community notifications.  

IF YOU PAY VIA KEYSTONE PACIFIC RECURRING ACH 
CONGRATULATIONS!  YOUR ACCOUNT WILL BE UPGRADED AUTOMATICALLY. YOU DON’T NEED TO DO ANYTHING! 

IF YOU PAY BY CHECK OR AUTOPAY THROUGH YOUR BANK 
Please complete the steps below to ensure your payment is submitted on-time: 

1. Update Your HOA Account Number:

 Your 10 digit HOA account number is located in the top blue section of the attached April billing statement
under “Account ID”.

 If you pay by autopay through your bank, please update your bank records to reflect this new account
number.

 If you pay by sending a check through the mail, please include your new account number on any checks or
correspondence to your HOA.

2. Update Your Payment Address:

 If you pay by autopay through your bank, please update your bank records to reflect the new payment
address.

 If you pay by sending a check through the mail, please address all envelopes to the new payment address.

New Payment Address:  
File 1958 
1801 W. Olympic Blvd. 
Pasadena, CA 91199-1958 

Or, for fast and convenient processing, you may now take advantage of our new online payment features. 

 Manage Online Payments:
You are still able to make one-time ACH payments through www.kppmconnection.com. In addition, starting April 2nd,
Keystone Pacific is excited to introduce recurring online ACH payments. Please visit www.kppmconnection.com to
access your online payment account. You may still access your account using your current email address and password.
If you have not registered for The KPPM Connection, please have your new account number readily available.

We are excited for you to experience the new portal and appreciate your feedback. Please complete our online survey by logging 
into www.kppmconnection.com and clicking on the menu located in the top-left corner and selecting “Portal Upgrade Survey”. 
Homeowners who complete our survey by May 1st will be entered in to win a $250.00 gift card!  

We realize that while change can be exciting, it can also be an inconvenience. So, while we transition to these new tools, we have 
committed more resources to customer support, which includes extended hours for live customer service support. The Keystone 
Pacific team is here to support you.   

Extended service hours from March 26th –  April 30th: 
5:00 PM to to 9:00 PM, Monday through Friday. 

Phone Number: 949-833-2600 
Email: customercare@keystonepacific.com 

The launch of our upgraded portal is just the first step in offering you the best-in-class tools so that you can manage your account in 
a way that suits your busy life. 

Sincerely, 

Cary Treff, CEO 
Keystone Pacific Property Management 

http://www.kppmconnection.com/
http://www.kppmconnection.com/
http://www.kppmconnection.com/


Please mail your PAYMENTS to:

File 1958
1801 W. Olympic Blvd. 
Pasadena, CA 91199 - 1958

Please reference your new 
ACCOUNT NUMBER 
Your new account number,
labeled Account ID, is in your
attached billing statement.

WWW.KPPMCONNECTION.COM
• Sign-Up for Recurring ACH
• Manage Credit Card Payments
• One-Time ACH

EXTENDED CUSTOMER SERVICE 
through April 30th: 
Mon. - Fri.:  5:00 PM to 9:00 PM
(949) 833-2600; (select option 3)

UPDATE 
ACCOUNT 
NUMBER

UPDATE
PAYMENT
ADDRESS

MANAGE
PAYMENTS
ONLINE

NEED
HELP?

We’ve upgraded!
Now you can sign-up for ACH, view new violations, track submitted work 
orders and manage electronic notifications through our customer portal.

If you are signed up for ACH through Keystone Paci�c, congratulations!
Your account will be upgraded automatically and you don’t need to do anything! 

If you currently pay your assessment through the bank or by mail,
here is a step-by-step guide to assist with these changes:

Or



16775 Von Karman, Ste. 100, Irvine, CA 92606  | (949) 833-2600 phone | (949) 833-0919 fax 
www.kppm.com 

Frequently Asked Questions 

How do I log in? 
You can log on at www.kppmconnection.com with your existing username and password.  If you don’t have a username and 
password yet, you need to register.  First, locate your new account number in the top blue section of your included billing 
statement under “Account ID”. Then, please visit www.kppmconnection.com to access the new portal and follow the 
instructions.  If you need help logging on, please call our customer service line below.   

What new features does the customer portal have? 
Our new customer portal provides great new features!  Homeowners can now sign-up for recurring ACH, view new violations 
and new violation letters, submit and track submitted work orders and manage electronic community notifications, all from a 
computer or mobile device! 

What if I signed up for recurring ACH directly through the Keystone Pacific Website? 
Congratulations! Your account will be upgraded automatically and your payments will continue. 

What if I signed up with my bank to automatically pay my assessments? 
Update your bank’s records with the new remittance address and your new homeowner account number. Your new 10-digit 
account number will be labeled “Account ID” in the top blue section of your billing statement. The new payment address is: 

File 1958 
1801 W. Olympic Blvd. 
Pasadena, CA 91199-1958 

What if I make or want to make payments on the Keystone Pacific website? 
After April 2, 2018 – The Keystone Pacific customer portal will have more payment options. You can continue to make one-time 
ACH payments and now you can set up recurring payments as well.  You can log on at www.kppmconnection.com. 

What if I make recurring payments with a credit card? 
If you signed up for a recurring payment through PayLease utilizing your credit card, you will receive separate correspondence 
with easy-to-follow instructions.  

Will my account balance carry over? 
Yes, however your April billing statement will only show April’s assessment. It will not reflect your account balance. The account 
balance will appear on your May billing statement. 

I need help!  Who do I contact?   
We’ve extended our hours for live customer service support to assist you in navigating the new portal. The Keystone Pacific 
team is here to support you.   

Extended service hours from March 26th –  April 30th: 
5:00 PM to 9:00 PM, Monday through Friday.

Phone Number: 949-833-2600 
Email: customercare@keystonepacific.com 

http://www.kppmconnection.com/
http://www.kppmconnection.com/
http://www.kppmconnection.com/
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